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Heart of Devon Online Booking Terms & Conditions 
As a condition of membership of the Heart of Devon Tourism Partnership, in order to accept online bookings via www.heartofdevon.com, all accommodation providers must agree to the following terms and conditions of bookings. 

1. A non-refundable 10% commission is payable on the total value of all bookings (including VAT applicable).
2. The 10% commission is paid by the client at the time of booking direct to HOD.  The client then pays the remaining balance of the booking direct to the accommodation provider. This level of commission only applies to bookings made online at www.heartofdevon.com
3.  This commission will be deducted from the member’s quoted accommodation rate - under no circumstances must the 10% commission be added on to the member’s advertised accommodation rate.
4. Should a dispute occur between the client and the accommodation provider and a compensatory reduction given to the client, commission will be paid on the original sum and not any reduced price.
5. Heart of Devon acts as a provisional booking agent only and is therefore not responsible for no-shows, thus commission is still payable.
Commission is not payable when:

1. A client books accommodation directly, after finding the accommodation’s contact details in the Heart of Devon Visitor Guide.

2. A client books accommodation directly after finding contact details on the HOD website –  www.heartofdevon.com  

3. The client chooses to approach the accommodation provider directly after recommendation by Heart of Devon or the local Tourist Information Centres.

4. A client who originally booked via Heart of Devon chooses to approach the accommodation provider directly for a subsequent visit (repeat business).

Online Availability Listings: 
1. Each accommodation provider wishing to use the online extranet booking facility to promote their business is totally responsible for uploading availability via their extranet record on the DMS, on www.heartofdevon.com using a protected password and controlling their own availability. 
2. Each accommodation provider will have the choice of displaying their online availability in one of the  following 3 ways:
· Real-time availability (via Eviivo);
· Guaranteed availability (extranet allocated via your DMS record);
· Indicative availability, that needs to be checked first with you through an automated email booking enquiry, to which you will have 18 hours to accept or decline;
· Anyone who has not entered any availability will not be listed at all for online booking.  
3. Any room made available on the Heart of Devon online extranet booking system may be sold on www.heartofdevon.com subject to the 10% commission agreement detailed above.
4. It is the responsibility of the accommodation provider to keep availability information up to date and accurate and check that all details on www.heartofdevon.com are correct. Whilst we endeavour to check that listings are correct, Heart of Devon cannot be held responsible for loss of revenue resulting from inaccurate information.
5. If a room is sold on the Heart of Devon online booking system for a specific date and rate and that room is discovered not to be available on that date or at that rate, the accommodation provider is liable and shall be responsible for ensuring that the customer is placed in alternative suitable accommodation.
6. The accommodation provider’s policy in respect of room cancellations must be clearly shown - it will be presumed to be 48 hours in advance of stay unless otherwise stated.  
I agree to the above terms and conditions

Name (printed) ………………………………………………………………………………………………………………………
Position ………………………………………………………………………………………………………………………………….
Name of Business …………………………………………………………………………………………………………………..
Address…………………………………………………………………………………………………………………………………..
……………………………………………………………………………………………………………………………………………….
Telephone Number…………………………………………Email……………………………………………………………… 

Signed ……………………………………………………………………………….. Date…………………………………………. 

On receipt of the signed terms and conditions the Heart of Devon Tourism Partnership will ‘turn on’ the extranet facility for your business on www.heartofdevon.com and you will be able to start using this new means of taking online bookings.  
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