Press Release

24th  March 2011.

BICKLEIGH MILL WINS NATIONAL AWARD.
Bickleigh Mill is thrilled to have been awarded the ‘Committed to 

Excellence Standard’ from The British Quality Foundation.  
Backed by South West Tourism and The European Foundation for 

Quality Management this prestigious award recognises and celebrates the commitment that all the team at Bickleigh Mill show to customer service, with the customer at the heart of all they do.
The BQF validator, Dave Richards stated in his assessment report:

 “Thanks to Fiona for looking after me during my validation visit.   Her 

enthusiasm for this work is very infectious. As I mentioned during the visit, all 

the staff I met were demonstrating a focus on the customer, whether in the 

restaurant or the shop.  Very many congratulations on your achievement.”

Fiona Collier from Bickleigh Mill will receive the award at a lunch to be held in Exeter on 29th March 2011.   Fiona said:

 “We are extremely proud to receive this nationally recognised award.  We value our customers enormously and are committed to providing consistently high levels of customer service where shopping and dining can be a real pleasure.”
Bickleigh Mill provides three floors of retail therapy and a licensed Bistro with riverside gardens on the Exe Valley road, between Exeter and Tiverton.  
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